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To reduce costs

To imitate competitors

To launch new products/services

To speed up ordering and delivering

To improve the quality of service

To extend market reach

To improve reputation and image

Very important goal Secondary important goal
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Online payment security

Follow-up of orders

Traceability of products

Online ordering

After sales support and FAQ

Job offers

Collection of customers' information

Multilingual Website

Intranet

Access to products catalogue

Unit and firm presentation
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Variable Coefficient Marginal
effect

Firm characteristics
Size between 10 and 19 employees Ref.

Between 20 and 49 employees ns

Between 50 and 99 employees 0.3413**
(0.1479) 0.132

100 employees or more 0.3575**
(0.1826) 0.1374

Multi-establishment organization 0.3362***
(0.1074) 0.1322

Belong to a group 0.3661***
(0.1072) 0.144

Agro-food industry Ref.
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Consumer good industry 0.5384*
(0.2890) 0.1995

Automobile and equipment good industry 0.4919**
(0.2386) 0.1852

Intermediate good industry 0.4797**
(0.2313) 0.1813

Retailing ns
Transport ns

Services for firms ns
Age below 10 years Ref.

Between 10 and 20 years 0.1197*
(0.2095) 0.0516

20 years or more ns
Establishment characteristics

Location in an urban area ns

 5 years or more in the current location -0.2946**
(0.1388) -0.1146

Prior technology use

Local network of computers 0.3968***
(0.1424) 0.1573

Mobile phone for employees 0.2115*
(0.1149) 0.084

Pocket Digital Agenda (PDA) 0.3997***
(0.109) 0.1563

Access to Internet 0.7988***
(0.1573) 0.3066

Constant -1.5004***
(0.2873)

Correctly classified 67.45%

Pseudo R2 0.1567

Log likelihood -467.880
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Model 1 Model 2

Variable Coefficient Marginal
effect Coefficient Marginal

effect
Business environment characteristics

Openness rate -0.4518*
(0.2589) -0.1456 ns

Four-firm concentration ratio (CR4) 0.0122***
(0.0033) 0.0039 0.0088**

(0.0035) 0.0028

Capital intensity ns ns
Firm characteristics

Business to Consumer … 0.7117***
(0.1968) 0.2437

Size between 10 and 19 employees Ref. Ref.

Between 20 and 49 -0.3417*
(0.1839) -0.1052 ns

Between 50 and 99 ns ns
100 employees or more ns ns

Belong to a group 0.4607***
(0.1646) 0.1466 0.407**

(0.1669) 0.1279

Age below 10 years Ref. Ref.

Between 10 and 20 years -0.3381*
(0.1973) -0.1079 ns

20 years or more -0.4706**
(0.2129) -0.1432 -0.4848**

(0.2173) -0.1451

Establishment characteristics

Location in an urban area 0.3340*
(0.1860) 0.1011 ns

The establishment is the head office ns ns

Setting up for 5 years or more 0.4371**
(0.20298) 0.1268 0.3657*

(0.2053) 0.1063

30% or more of the establishment’s sales
made with a single customer

-0.5401**
(0.2596) -0.1481 ns

30% or more of the establishment’s
purchases made with a single supplier ns -0.3333*

(0.1885) -0.0998

Prior technology use
Other connection (ISDN, …) Ref. Ref.

DSL connection 0.3779**
(0.1841) 0.1259 0.4585**

(0.1903) 0.1517

Leased lines 0.7342***
(0.1961) 0.2595 0.7801***

(0.1995) 0.274

Call centre ns ns
Enterprise Resource Planning ns ns

Electronic Data Interchange 0.2707*
(0.1495) 0.0886 0.2796*

(0.1523) 0.0904

Website for 3 years or more ns ns

Constant -1.7565***
(0.3605)

-2.0235***
(0.3770)



15

LR Test 0.03 1.17

Correctly classified 76.11% 77.28%

Pseudo R2 0.196 0.222

Log likelihood -208.335 -201.533
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Model 1 Model 2

Variable Coefficient Marginal
effect Coefficient Marginal

effect
Business environment characteristics

Openness rate -1.1726***
(0.3406) -0.2213 -0.8864**

(0.3598) -0.1639

Four-firm concentration ratio (CR4) 0.0109***
(0.0037) 0.0021 0.0073*

(0.0040) 0.0014

Capital intensity ns ns
Firm characteristics

Business to Consumer 0.6117***
(0.2268) 0.1322

Size between 10 and 19 employees Ref. Ref.
Between 20 and 49 ns ns
Between 50 and 99 ns ns

100 employees or more ns ns
Belong to a group ns ns

Age below 10 years Ref. Ref.

Between 10 and 20 years -0.3829*
(0.2152) -0.0714 -0.3649*

(0.2198) -0.0667

20 years or more -0.5714**
(0.2427) -0.0969 -0.5435**

(0.2465) -0.0907

Establishment characteristics
Location in an urban area ns ns

The establishment is the head office ns ns
Setting up for 5 years or more ns ns

30% or more of the establishment’s
sales is made with a single consumer ns ns

30% or more of the establishment’s
purchases is made with a single supplier ns ns

Prior technology use
Other connection (ISDN, …) Ref. Ref.

DSL connection ns ns
Leased lines ns ns
Call centre ns ns

Enterprise Resource Planning 0.3505*
(0.1795) 0.0703 0.3596**

(0.1810) 0.0709

Electronic Data Interchange ns ns

Website for 3 years or more 0.3500**
(0.1746) 0.068 0.404**

(0.1786) 0.0773

Constant -1.4507***
(0.4092)

-1.637***
(0.4216)

LR Test 0.55 1.13

Correctly classified 86.42% 87.59%

Pseudo R2 0.209 0.229

Log likelihood -146.712 -143.072
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