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Information letter for the replacement  
of refrigeration units 
(Not yet the voucher)  
You have received an energy savings check (Check ID ________). You are now  
able to obtain a voucher to buy a new, high-efficiency refrigeration unit from  
1 April 2023 up until February 2026. 

If you replace your old refrigeration unit, you will save around ____ euros in electricity costs. 

If you replace your old refrigeration unit, you can receive a voucher for ____ euros. 
My checklist for refrigerator replacement: 
Step 1: FIRST choose your new refrigeration unit, THEN call our project location.   

• Call the location for the voucher. The voucher will be valid for 2 months and cannot be extended.  
• The refund cannot exceed the purchase price of the refrigeration unit. Transport and delivery costs 

will not be refunded. 
� Document: Voucher 

Step 2: FIRST collect voucher, THEN buy new refrigeration unit 
• The new refrigeration unit must have an energy efficiency label of class A, B, C or D and must con-

sume a maximum of ____ kWh per year. The purchase date must fall within the voucher’s period of 
validity! 
� Document: proof of purchase (invoice/receipt) 
� Document: EU energy efficiency label (sticker) for the new refrigeration unit 

Step 3: Dispose of the old refrigeration unit in a properly and verifiably 
� Document: Proof of disposal (certificate or receipt) 

Step 4: Pay off the voucher  
• Bring these documents with you:  

� the voucher, 
� the proof of disposal, 
� the proof of purchase, 
� the EU energy efficiency label (sticker), 
� the identity card or passport and, if applicable, the bank account information. 

If you have any questions about ex-
changing your refrigeration unit, 
please call our project location or 
pay it a visit. 
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